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Hiring outpaces investment
in machines in 2018

*  Global survey finds 40% of businesses plan to employ more workers in 2018

Hiring outpaces investment in machines in 2018 as business optimism hits record high

*  Quarterly global survey finds net 40% of businesses plan to employ more workers in 2018 (net 29% 12 months ago)
* In comparison, net 36% plan to invest more in plant and machinery (net 33% 12 months ago)
*  Global business optimism is at its highest ever level at net 58%

*  The number of businesses expecting to see both prices (net 36%) and profitability (net
new global highs.
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a stop-gap solution. As unemployment falls, it Wiicome even harder to recruit the quantity and
quality of workers needed to maintain and grow podiity.

“Instead, business processes will need to becone aeficient. While firms are still investing

marginally more in plant and machinery, investmarnechnology has fallen back in the past three
months. This overall change in momentum — away frech and towards human capital — is a potential
cause for concern at a time when technology offenspanies one of the greatest competitive weapons.

“Optimism is soaring and expectations for incregsedits are at their highest since before the glob
financial crisis. Firms must avoid short-termisnad amcrease their investment in long-term growth. If
they don't, the party in 2018 could leave a hangav019.”

The world’s three biggest economies are major dgsie¢ the prevailing confidence. In the US, busine
optimism is at net 79%, compared to net 54% a ggar In China, optimism is at its_hi
(net 78%), while Japanese firms are in positivettey for the first time in
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Questionnaires are translated into local languaggseach participating country having the option t
ask a small number of country specific questioraddition to the core questionnaire. Fieldwork is
undertaken on a quarterly basis, primarily by tetape. IBR is a survey of both listed and privatetyd
businesses. The data for this release are drawmifri@rviews with more than 2,500 chief executive
officers, managing directors, chairmen or other@egxecutives from all industry sectors condudted
November and December 2017.
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